
YOUR INFORMATION
Name

First name

Street + house number

Zip code + city

Order number

IBAN*

BIC*

Date

REASON FOR THE RETURN
1. Too small 4. I don’t like it

2. Too big 5. Wrong article

3. Damaged 6. Other

Article number Size Amount Reason 
(1-6)

New size for 
exchange Comments

Thank you for purchasing from TWO STORE. If you are not satisfied with your online purchase, you can return it within 14 
days of receipt. Please include this return form with your shipment. Preferably also use our return label, so your return runs 
smoothly and pleasantly.

You will receive a message from us as soon as we have received the return. The purchase amount of the returned items will 
be refunded within 14 days of receipt of the goods. The costs of the return shipment are borne by the customer.

We would like to know the reason for the return, please use the following numbers.

Do you wish to exchange the item in another size? We will exchange your item for another one for free.

Visit www.two-store.be for all information on returns and refunds

* You can find the IBAN number on the front of your bank card. The BIC number is important if you have placed an order with a 
foreign card.

RETURN FORM

YOU CAN EXCHANGE AN ARTICLE FREE OF CHARGE!


